
SNAP EBT Token Basics

Vendors should be flexible and help customers 
by letting them add in or remove product to 
meet the amount of tokens they have.

SNAP EBT tokens may never be exchanged for cash.

Market has enough SNAP tokens for all daily
transactions. No change may be given for SNAP EBT. 

Vendors who sell eligible foods have SNAP EBT 
signage displayed stating SNAP Accepted Here.

SNAP tokens must be different in color and 
appearance than credit/debit or market tokens. 

SNAP customers are not charged a transaction 
fee to swipe their EBT card.

Allow customers to return unused SNAP EBT tokens 
for a refund back to their SNAP EBT card. 

Tokens given for SNAP EBT never expire. Customers 
can use them same day, next trip to market or years
later.




